Appenda TC §

ChamEeau, Jean .

From:

Sent: 09 July 2019 14:32

To: Licensing

Cc: f . d; Champeau, jean

Subject: RE: Black Diamond - Sex Establishment Venue - Variation

Dear Licensing
Planning comments are as follows:

- The property does not currently have planning permission for use as an SEV. Application ref.
181474 for change of use from a Bar (Class A4) to a Sex Entertainment Venue (SEV)(Class D2) was
submitted on 21* August 2019 but a decision on this application has not yet been reached.
Amended details are awaited from the applicant to address planning concerns with regard to the
building frontage proposed, but have not yet been forthcoming.

- I note the licensing application seeks opening hours to 5am. The noise/management plan
document submitted as part of the planning application is based upon opening hours to 4am with
licensable activities to cease at 3am. Presently, if planning permission were granted it would be
based upon this document. Later opening would need to be justified as part of an updated
noise/management plan to accompany the planning application.

If anything further is required please let me know.

Kind Regards

Senior Planner
Planning Section | Directorate for Economic Growth and Neighbourhood Services

Reading Borough Council
Civic Offices, Level 1 North

Bridge Street
Reading
RG12LU

Website | Facebook | Twitter | YouTube

&5 Reading
Borough Council
Working better with you

Please note that the advice contained within this email (and attachments —if applicable) is that of an officer of the
Borough Council and is provided without prejudice to the decision of the Borough Council.

From: :

Sent: 20 June 2019 15:52

To:

Subject: Fw: Black Diamond - Sex Establishment Venue - Variation



R 5 ¢ syl
Matt, | thought you would like this one... 181474/FUL (undetermined) appears to refer. Do we (need to) raise an
objection?
Thanks
Rich

From: Planning Administration

Sent: 20 June 2019 15:41

To: Eatough, Richard

Subject: Black Diamond - Sex Establishment Venue - Variation

From: Smalley, Robert

Sent: 20 June 2019 15:30

To: TVP Licensing; Ayub, Mohammed (Councillor); Rowland, Karen (Councillor); Page, Tony (Councillor); Planning
Administration; Environmental Protection; RBFRS

Subject: Black Diamond - Sex Establishment Venue - Variation

Dear Sirs/ Madams,
Please see the attached application. The consultation ends 16/07/2019.

Kind regards,

Robert Smalley
Business Support Officer
Licensing Department | Directorate for Economic Growth and Neighbourhood Services

Reading Borough Council
Civic Offices Bridge Street Reading RG1 2LU
{please note new office address)

0118 9373762 (9am to 1pm weekdays)
Licensing@reading.gov.uk

Are you thinking about applying for a new licence or varying your current one? Take advantage of our pre-
application consultation:

Licensed Driver: http://www.reading.gov.uk/taxilicences

Licensed Premises: http://www.reading.gov.uk/alcohol-premises-licence

To access the licensing section of our website, please click this link: http://www.reading.gov.uk/licensing
PLEASE READ - IMPORTANT INFORMATION - NO MORE ENTITLEMENTS TO DRIVE

From 01 February 2019 we implemented changes to the way private hire, hackney carriage and school
transport driver licence renewal applications were processed, as approved by the Licensing Committee
on 11 April 2018. In addition, you are no longer required to contact the DBS for a disclosure. Please
follow the link below for full information

http://www.reading.gov.uk/taxilicences

Website | Facebook | Twitter | YouTube
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Classification: OFFICIAL

THAMES VALLEY POLICE

Division/Station : Reading Licensing Dept
From: PC 5787 Simon Wheeler To: Reading Borough Council Licensing

Authhority
Subject :

Ref: Black Diamond Application, 108 Friar Street Date : 27 July 2019 Tel.No.

Thames Valley Police Observations
To whom it may concern

Thames Valley Police (TVP) wish to submit the following observations for the consideration of the
licensing sub-committee in relation to the application for a variation of a sex establishment submitted
for “Black Diamond” in relation to the extension of hours 2100 till 0500 hours.

On the 28" June 2019 TVP carried out a joint licensing inspection with Reading Borough Council
enforcement officers at Black Diamond, Friar Street, Reading in relation to both their premises
licence and SEV licences.

Consequently TVP are supplying the following information regarding the findings of those
inspections with regards to the SEV element of that inspection as the licensing sub-Committee may
find beneficial them when considering this variation request.

During the inspection it was observed that the processes the premises had adopted in terms of the
general open floor management of customers was good, as well as the processes aimed at taking
bookings for dances, including the payment methods and transfer to the booths which appeared
generally thorough.

However, concerns were identified with regards to the conduct of the dancers within the booths and
whether or not their conduct remained consistent with the rules set out within the SEV licence
conditions as below:

11. Whilst the dancers are performing there shall be a minimum distance of 50 centimetres between
the dancer and the seated customers. That 50cm is to be measured from the front legs of the
chair/sofa that the customer sits upon. A line should be marked on the floor, 50cm away, and the
dancer must remain the other side of the line so that the distance is clearly defined. Notices to this
effect shall clearly be displayed at each table and at the entrance to the premises.

13. There shall be no physical contact between customers and the dancers except for the placing of
money or tokens into the hands of the dancer at the beginning or conclusion of the performance:

This specific concern was identified when inspectors asked to view historic footage from within the
booths to determine the dancers compliance relating to condition 11 and 13 above.

It was noted at the time that within booth 4 from 0100 hours onwards on 22/06/2019, and booth 3
from 0157 hours onwards on the same day that dancers were seen sitting on customers laps and
touching them which reflected conduct that the Reading Borough Council may deem not in

compliatee with the fteence eonditons set ont above.

TVP believe that it is for the Reading Borough Council to best determine the interpretation of these
conditions and whether or not the conduct of dancers within the premises is in compliance with them,
hence our rationale for supplying this information.
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Furthermore, having determined that there were concerns regarding the dancers conduct TVP sent
both a letter and data protection request to the SEV licence holder requesting further footage, and any
supportive records that can be provided to show due diligence from the operator with regards to
ensuring that the conditions should and were complied with.

We had hoped to have been able to view the footage prior to this observation to determine if the
dancers actions signified general practices throughout the business or were singular incidents
reflective of subjective behaviour on the part of individual dancers.

However unfortunately although the footage was provided within reasonable timescales by the
applicant, TVP have been unable to view the footage as of the date of this submission as it is currently
held by the Reading Borough Council licensing enforcement department and we have yet not had
sight of it.

However, we hope that it shall be made available shortly and that a report of the contents of the
footage may be available to all parties prior to any consequent hearing in relation to this variation
application as well as any relevant footage being able to be shown as examples of either good or bad
practice.

It may be of benefit also for the Sub-Committee to be aware that there appear to be a number of
inconsistencies between the conditions of the SEV licence that was issued by the Council and the
applicants internal operating policies that they submitted as part of their initial SEV application in
December 2017.

We have included a copy of this at Appendix TVP1 and draw your attention to the first page of the
policy within the dancer conduct section at 4b,c and d which as an example details the allowance for
dancers to touch a customer as long as it is above the chest.

Finally we have included a copy of the letter sent to the SEV licence holder detailing the result of the
recent inspection, copy of the data protection request and copy of the response in relation to that letter
supplied by Poppleston Allen Solicitors.

We can confirm that we have not yet met with representatives of the premises prior to submitting this
observation and have informed Poppleston Allen that we intend for the Reading Borough Council to

lead on any such process as the SEV licence has been issued by the Council and the conditions and
their interpretations are best determined by them in this circumstance as the issuing authority.

P

PC 5787 Simon Wheeler

Classification: OFFICIAL
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Appendices

Appendix TVP 1 — Black diamond operating policies

Appendix TVP 2 - Letter sent on 13" July 2019 to SEV licence holder in response to inspection.
Appendix TVP 3 — Data protection request form.

Appendix TVP 4 — Reply received in relation to TVP inspection letter on 16" July 2019.
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BLACK DIAMOND

108 FRIAR STREET
READING RGI1 1EP

OPERATING POLICIES




1.

DANCER CONDUCT

Dancers may never give out any personal information, including telephone numbers,
or contact details away from the Club. Dancers may provide a customer with the
days and the shifts they or other dancers work at the club.

Dancers may never accept telephone numbers, address or any other contact
information from any customer, except in the form of a business card. Before
leaving the premises, dancers must permanently surrender such cards to a member

of management (without copying any information).

Dancers are never to be in the company of a customer except in designated dance
areas.

. Dancers must never perform a nude table dance except in the designated dance area.
During the performance:

a. Customers must be seated in an upright position against the back of the booth
with their hands by their sides before a dancer can commence a table dance.
Customers must remain so seated during the entire dance.

b. Dancers may only touch a customer above the customer's chest with only the
dancer's hands.

¢. Dancers must not sit on or straddle the customer.

d. Dancers must retain one shoed foot on the floor at all times and not place their feet
on the booth seat.

e. Dancers may not use kanguage of an inappropriate, suggestive or sexually graphic
nature at any time.

f. Dancers shall immediately dress at the conclusion of the performance before leaving

the designated area.

§. Customers are not permitted to dance at any time. Customers must remain
appropriately clothed at all times. Neither customer or dancer may remove any
of the customers clothing during a performance.

8. Ifa customer attempts to touch, or speak to a dancer inappropriately, the dancer
must immediately stop the ormance and lain the relevant rules. If
necessary, ask for assistance from and cooperate with a floor supervisor, who will
!Ca'kg appropriate -action, which may include escorting the customer out of the

ub.

7. Dancers are never to engage an act of prostitution (the receiving of gratuities or
payments for any form of sexual favour or offer as such).

8. Dancers may not accept a customer’s offer of payment in retum for sexual favours
(solicitation).

9. Dancers must not engage in communications that could be deemed as acts of
prostitution or solicitation, even If the dancer has no intention of carrying out the
act.

10. Dancers are never to intentionally meet any customers outside of the club.

11. Dancers are never to agree to meet a customer outside the club.

12, Dancers must never engage inany uniawful activity within the club.



13. Dancers may never leave the premises during a shift, except in the case of an
emergency and then only with the express permission of the duty manager. In
that event, dancers must sign out before leaving the premises. If a dancer
lsaves early, for any reason, the dancer will not be re-admitted during that shift.

14. Dancers will either leave at the end of a shit in a nominated taxi, or a member of
security will escort them to their car or off the premises.

15. At the end of the shift, dancers must not jeave the premises until they have been
cleared to keave by the manager.

16. Dancers may only consume alcohalin moderation.

17. Dancers must never consume, possess or be under the influisnce of any unlawful
drug or substance, unless it is personally prescribed medication by a registered GP.

18. Dancers are never to invite or knowingly permit dancer’s spouse, boyfriend, girlfriend
nor anyone else with whom dancers are romantically involved to enter the Club.

19. Dancers are required from time to time to participate in promotional activities and offers
as designated by the Club manager:

20.Dancers are reqtired from time to time to participate in stage and podium
performanceas as designated by Club staff

21. For the purposes of safety and standards, the Club may employ the use of dosed circuit
cameras and radio communications throughout the premises.

22. Any dancer found to be in violation of any of these rules, without exception, will be
subject to the disciplinary procedure.

GENERAL HOUSE ES

1. For smokers you must be seen to wash your hands afterwards and freshen up. When
ou go out to smoke you must wear a knee length coat outside. All dancers must
orm the DJ before going out to smoke.

2. You must enter and exit via the changing rooms for all stage shows.

3. Themed nights will change each month and sufficient notice wil be given prior to these
R;gehts. Plsarau:;e read all posters in the changing room, as all dancers must take part in
se events.

4. Al dancers musttry to work a mnimum of 3 shifts per week and this will include one
weekend night. You must book your shifts a week in advance. You cannot just turn up to
wark; if you do you will be charged a specified additional house fee on arrival. 24 hours'
notice needs {o be given when cancelling a shit. If no notice has been given, you will be
charged double the house fee when you next work.

5. Al holiday must be confirmed with Management in advance before booking.

6. Dancers must sign in before entering the changing room; and pay house fee on arrival.
l-inuseha fees will change throughout the year but sufficient notice will be given prior to the
change.

No mobile phones on the floor, no chewinggum. Iif you are caught you will be fined £50.

8. All dancers mustdeclare any money onthem prior to the start of a shift to
mar:iagem;’nt. Any money found in dancers possession notaccounted for will be
confiscated.

9. Dancers must also obey at all times the additional house rules. These are subject
to change at any time and post in designated area.



GUIDELINES FOR SAFE OPERATION

1. No Rerson under 18 shall be permitted and a Challenge 25 policy will be inn force only
accepting government approved photo ID.

2. No person under 18 will be permitied to work at the premses.

No solicitation or prostitution is permitted inthe premises.

@

The premises will be subject to the presence of a Duty Management including staff and
door supervisors at all fimes during operation. This includes the regular inspections of

public tollet areas.

5

5. All windows and openings will be blocked from public view from the external areas of the
premises

8. The SE Licence will be clearly on display available for inspection at alf times during operations.

7. CCTV will be installed and in operation during the hours of operations as agreed with
local Police. Prominent signs will remind customers of the use of CCTV

8. Rerformers may not stand inthe lobby area nor may it be permitted for them to be visible
inany way from the public higway.

9. The duty manager will be named on a signfor each shift.

10. All dancers will be subject to the code of conduct (as detailed in separate section). This will
include details of a disciplinary procedure to deal with breaches in the code of conduct.

11. All managers, staff and security staff must sign to acknowledge understanding of the
‘Code of Conduct for Dancers’. Any breaches should be reported to the Duty Manager
immedately.

12. Duty Manager will check documents regarding proof of age and eligbility to work in the UK
and retain photocopies in employment files signing and dating each copy, Employment files
to include full facial photograph of all dancers, proof of ID eg. Passport or driving licence,
proof of residence and eligbilty to work in the UK.

13. Employment files to be retained for 6 months after the empbyment ends and to be made
available to Police and relevant authorities upon demand.

14. The Duty Manager shall not permitany dancer o perform if they are clearly under the
influence of alcohol or drugs.

15. The license hokler must retain an incident log at the premises to record any of the
following:

Ejections from the premises.

Breaches of Dance Code of Conduct

Inappropriate customer behaviour

Incidents of Crime and Disorder

Any complaint made by public, customer or dancer
Any disciplinary action taken against dancers this log must be include the date;

~oaepow



details of staff involved and operational shift when SE licence is in use which will
be displayed in the reception area to assist police or council officers inspecting

the premises.

16.The duty manager will ensure that the premises operates inaccordance with any specific
conditions outlined by the SE licence.

17. Management, security and staff will be asked to sign a declaration statement that they fully
understand the dancers and customers codes of conduct and they will actively promote
them by informing management of any breaches that they ses.

18. The duty manager will ensure that the appropriate levels of SIA approved door supervisors
are present (for the purpose of monitoring the premises).

19. The duty manager and SIA door staff willactively monitor the licensed area to ensire
conditions of the SE licence are upheld and the Dancer and Customer codes of conduct are

complied with.
20. Signs inthe entry area will dspiay the customer code of conducton entering the premises and
all patrons will be informed of the code.

21. Any customer found to be breaching the code of conduct may be safely ejected from the
premises and recorded in an incident register.

22. As a part of the inspection process, all dancers shall be asked o sign a code of conduct
which they will be held responsible to adhere to. Any breaches of the code will result in

disciplinary procedures.

23. The dancer’s code of conduct will be displayed in the entrance area and customers arriving will
be drected to review it.

24. The license holder will on a monthly basis inspect the incident log to ensure the qualty of the
record, and that any action required has been carried out.

25, The incident bbg must be available at all times for Police or the local authority to Inspact.

26. The Duty Manager will ensure that alt performers/dancers complete the register of attendance
for each shift. This regster must be available for inspection by the police and the local

authority.

27. Management, Staff and Dancers and Security will be trained and made aware of all condtions
set out within the SEV licence.




CUSTOMER CO CONDUCT

1. Customers should be aware that CCTV is in force throughout the premises during

N

operational hours. This may be reviewsd by police and the local authority at any time

in line with our statutory obligations.

Management reserves the right of admission fo the venue.
Customers may not touch dancers duringa performance.
Customers may not make lewd or offensive remarks o dancers,
Customers may not harass or intimidate dancers.

Customers may notask dancers to perform any sexual favour.

No photography or videoing to be permitted on the premises this includes the use of

mobile phones this is restricted to the iobby area only.

Any customer failing to adhere to the above will be ejected from the premises



OPERATIONAL STATEMENT

1. The venus will typically open around 9pm.
2. Dancers will arrive early to avoid contact with customers outside the venue.

3. A member of management will greet the dancers and mark them on the attendance
sheset.

4. Dancers will get changed into their work clothes.

5. Door supervisors will grestand judge patrons to see ifthey are suitable to enter the
premises.

6. Itis anticipated that the venue will not have more than approximately 65 patrons
Thursday - Saturday and 20-30 Surday - Wednesday.

7. Thetargetdciientele will be gentlemen and ladies of 25+.
8. Patrons will be explained the general rules of the club.

9. Patrors entering the venue will pay an entrance fee bstween £15 - £20. Patrons will
meet a waitress on entrance and will be escorted to a table.

10. Patrons will be discouraged from ordering drinks .at the bar.

11. Dancers will approach patrons, drink, converse and sell private dances starting at
£20 for a 3 minute danoce and can go up to£400/£500 for an hour.

12. Dances will take place in one of the private booths, VIP suites or publicdance areas.

13. There will be a continuous stage show throughout the night. Dancers will take it inturns
to dance on the stage.

14. The venue will typically shut at 4am.

15. Door staff will usher patrons out of the venue and into cabs.




POLICY

. When first starting alt dancers will receive an induction to the club which will include:

- A full tour of the buildhg.

- Awareness of fire exits and pracedure.

- Dance policy,stage and podium requirements explained.

- Code of conduct fully explained.

~ How and when they are paid.

- When they can take breaks.

- Who their point of contact is, should they have any personal or work related
problems.

. Menber of managementwill always be available each shift o listen to any personal or
work related problems dancers may have

. Management will take immediate action should a dancer raise concern over
inappropriate behaviour by a customer. This could include a warning of the customer

being removed from the premises.

. Full dressingroom facilities with lockers will be made available.

. Dancers will be allowed soft drinks free of charge.

. Door supervision and management ensure the customer code of conduct is adhered
and the dancer's safety and welfare is paramount.

. Afirst Aider will dways be on site during trading hours.



SECURITY

Gateway Security Services (UK) Ltd T/a Gateway Security Services wilf be providing the
security at Black Diamand, Reading.

The company has extensive expsrience supplying door supervisors within the licensed

leisure industry.

The company is fully insured to the sum of £10m pounds.

Other accreditations and memberships held by Gateway Security Services

Gateway Security Services always work closely with the local authorities and relevant
authorities. They have experience providing security to lap dancing venues having worked with
a venue in Guildford. The management have in excess of 30 years' experience in the security
industry.




ECTION POLICIES

Cooperative Patrons

Most non-violent ejections are due to unsuitable behaviour or intoxication. In these
circumstances, door supsrvisors will ask the patrons politely to leave the venue.

They will escort the customers without using any force to the nearest fire exit. Door supervisors
will immediately record any gjections in the incident log.

Non-cooperative Patrons
if a customer refuses to leave the venue, a door supervisor may use reasonable and necessary
force; this will be the last resort. 'Reasonable and necessary’ equals the amount of force needed
to overcome resistance according to a person’s physical condition, build and perceived threat.

Approved restraint holds may be used to eject the customer out of the nearest fire exist. The
door supervisors will come back into the venue and immediately record the incident in the log
book.

Drug and Violence Policy
Black Diamond wili operate a zero tolerance on all drugs and violence related offences.
Those committing serious drug and violent offences will receive a life time ban from the club.
A full drugs policy will be written up in accordance to the inclusive and preventative policies
Reading Police have in place.

Search Policy

Random searches will be conducted on patrons entering the premises

All bags will be searched.

Random searches will be carried out on dancers and staff.



TVP 2

jjj THAMES VALLEY' PC 5787 Whesler

P o L l C E Abbey Inner NHPT

Reading Police Station

Castle Street
Reading
Berkshire
LGL Entertainment Ltd RG17TH
Goswell Hill
Windsor Tel: 101 (07973231273)
SL4 1RH Email:
simon.wheeler@thamesvalley.pnn.police.uk
Saturday 13" July 2019
Licensing Act 2003

Premises Licence Number: LMV000331

Premises: Black Diamond

Premises Address: 108 Friar Street, Reading, RG1 1EP

To whom it may concern

CC Simon Bayfield (Designated Premises Supervisor)

On Friday the 28% June 2019, along with Reading Borough Council enforcement
Officer Anthony Chawama | visited your premises to conduct a licensing inspection
in relation to the Licensing Act 2003 as well as your Reading Borough Council
issued Sexual Encounter Venue (SEV) licence pursuant to the Local Government

(Miscellaneous Provisions Act) 1982,

During the inspection we were assisted by the Designated Premises Supervisor
(DPS) Mr Simon Bayfield.

At the conclusion of the inspection the following outcomes were recorded:-
1) Part B (Summary) of the premises licence was not fully displayed.

Please be aware that all sections of this document are required to be separated and
displayed in full and available to be seen within a public area.

2) Part A of the premises was available to be seen but was an e copy on the
computer rather than a paper based copy.

Advice was provided that a physical copy of the premises licence should be
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not available.

3) A section 57 notice was available.



4) A query arose surrounding whether a copy of the SEV licence is required to be
fully displayed?

However within the Black Diamond Operating Policies document, submitted as part
of the SEV application in December 2017 within the “Guidelines for safe operation”
section it states, 6. The SE Licence will be clearly on display available for inspection
at all times during operations.

5) Training; in relation to your premises licence condition 1 under the Protection of
Children from Ha rm it states: All persons authorised to sell alcohol
shall be trained to the BIIAB Level 1 Award in Responsible Alcohol Retailing
(ARAR) or any other similarly recognised nationally approved accreditation
curriculum.

It was confirmed and stated to us during the inspection that there are only three
persons on site who serve alcohol including the DPS. One other is a Personal
Licence Holder (PLH) and therefore has a higher standard of training than required,
however the third seller has not been trained to the required standard.

Advice was provided in relation to improving in house training to include such
elements as signs of intoxication, drug and vulnerability awareness and conflict
management, which should be signed and in place prior to selling any alcohol and
can be used to show due diligence in the short interim period whilst awaiting Level

1 training.

6) The premises operates a “Challenge 25" policy, however this was not supported
by a written age verification policy.

Advice was provided in relation to the mandatory condition relating to age
verification that a pro-forma version can be located via the gov.uk website which
can be amended to reflect the premises actual policy ie Challenge 25.

Thames Valley Police feel that it is good practice to display the written age
verification policy alongside other documents such as the premises licence
summary, section 57 notice and written authorisation for staff to sell alcohol so that
customers and inspectors from responsible authorities can easily determine both
compliance and due diligence measures.

7) With regards to the written authorisation list for the sale of alcohol by non PLH
staff it was noted that this was currently out of date and held the details of staff no
longer employed and did not include the most recent employee.

Advice given to refresh this document each time a new employee (non PLH) starts
employment as well as when employees cease working within the premises.

8) The DPS Mr Bayfield was asked to recall the four licensing objectives and could
only recall two of them.

It was stated that they used to be displayed for staff to learn but this was no longer
in place. Therefore advice was provided in relation to providing a means for all staff
to be trained to both recall and have a clear understanding of the four licensing
objectives and manners in which staff and the business as a whole can promote
them.



9) Condition 3 ¢ and e under the heading Prevention of Crime and Disorder require
a duty manager countersignature within the register of door supervisors. This was
not always apparent and it was noted during the inspection and advised that a duty
manager must always sign the relevant sections of the register.

10) In order to check the CCTV system and compliance with your SEV conditions
regarding dancer conduct we asked to view Booth 3 and Booth 4 circa 0100 hours
onwards from the date 22" June 2019.

During the viewing period the footage showed dancers touching and sitting on

customers and carrying out conduct which may not be deemed by the Reading
Borough Council in compliance with the premises SEV licence conditions, and

therefore a potentially significant breach.

With this in mind we shall provide with this letter a data protection request for both
footage and incident log records in relation to any recorded breaches of the Dance
Code of Conduct or disciplinary action which may have occurred so that it can be
determined whether or not the conduct of dancers within Black Diamond is
supportive of the Councils SEV policy and the premises SEV conditions are not
being breached and offences occurring.

In conclusion, it appeared during this visit that the general management of the
premises floor and the SEV element from an operational perspective were well run.
For example the systems in place to take bookings from customers, and manage
the movement of customers to booths and in and around the general bar area and
security methods were sound.

However, clearly there are some concerns surrounding the general conduct of the
dancers within the booths which may not be compatible with your SEV licence
conditions, and we advise you to address this immediately.

Furthermore in relation to the premises licence as set out earlier within this letter
there are some breaches of conditions in relation to training provision and
improvement of management processes to ensure the compliant completion and
signatory of the door register each day, coupled with a number of good practice
advisories to enhance proof of due diligence.

Please rectify all breaches and licensable matters outlined within this letter
immediately and take steps to implement the advisories as you deem necessary.

If you inform myself and the council in writing/email once these actions have been
implemented | should be happy to re-inspect and confirm the actions as completed.

Yours Faithfully

o R

PC 5787 Simon Wheeler cc. Jean Champeau

Reading Abbey Inner NHPT Reading Borough Council
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OFFICIAL (WHEN COMPLETE)
3 THAMES VALLEY

POLICE

Request to external organisation for the disclosure of personal data to the Police
Under Schedule 2 Part 1 Paragraph 2 of the Data Protection Act 2018 and GDPR Article 6(1)(d)

To: | Mr Simon Bayfield |
Position (where known): | Designated Premises Supervisor |
Organisation: | Black Diamond PP. LGL Entertainment Ltd B
Address: I 108 Friar Street, Reading, RG1 1EP |

| am making enquiries which are concemed with:
4 . . .
The prevention or detection of crime*
I The prosecution or apprehension of offenders™

E Protecting the vital interests of a person*

L | confirm that the personal data requested below is needed for the purposes indicated above
and a failure to provide that information will be likely to prejudice those matters.

| confirm that the individual(s) whose personal data is sought should not be informed of this

request as to do so would be likely to prejudice the matters described above.
*Check mark as is appropriate

Version 1.0 23 May 2018



OFFICIAL (WHEN COMPLETE)
Information required:

As part of a Thames Valley Police/ Reading Borough Council investigation into suspected
offences relating to breaches of the Black Diamond, Sexual Encounter Venue (SEV) licence
namely in relation to the conduct of Dancers that they are not adhering to the following licence
conditions:

11. Whilst the dancers are performing there shall be a minimum distance of 50 centimelres
between the dancer and the seated customers. That 50cm is to be measured from the front legs
of the chair/sofa that the customer sits upon. A line should be marked on the floor, 50cm away,
and the dancer must remain the other side of the line so that the distance is clearly defined.
Notices to this effect shall clearly be displayed at each table and at the entrance to the premises.

13. There shall be no physical contact between customers and the dancers except for the placing
of money or tokens into the hands of the dancer at the beginning or conclusion of the
performance:

Thames Valley Police require the provision of recorded CCTV footage covering all booth areas
used for paid SEV/Dance performance between the following hours on the following dates:

Saturday 22™ June 2019 from 0100 hours to 0230 hours.
Sunday 23" June 2019 from 0100 hours to 0230 hours.
Friday 28" June 2019 from 2330 hours to 0130 hours.
Sunday 29" June 2019 from 0100 hours to 0230 hours.
Saturday 6™ July 2019 from 0001 hours to 0200 hours.
Sunday 7 July 2019 from 0100 hours to 0230 hours.

Furthermore, the Black Diamond Operating policies document states the following:
Guidelines for safe operation

11. All managers, staff and security must sign to acknowledge understanding of the “Code of
Conduct for Dancers”. Any breaches should be reported to the Duty Manager immediately.

15. The licence holder must retain an incident log at the premises to record any of the following:
b. Breaches of the Dance Code of Conduct.
f. Any disciplinary action taken against dancers this log must be include the date;

17. Management, security and staff will be asked fo sign a declaration statement that they fully
understand the dancers and customers codes of conduct and they will actively promote them by
informing management of any breaches they see.

27. Management, staff and Dancers and Security will be trained and made aware of conditions
set out within the SEV licence.

Thames Valley Police in relation to the above require production of copies of all written and

, e Tast twelve months (July -
July 2019 inclusive) in order to show that due diligence is being carried out in relation to ensuring
that SEV conditions 11 and 13 are being complied with..
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OFFICIAL (WHEN COMPLETE)

Police Reference:

From:

Rank/Number/Name:

PC 5787 Simon Wheeler

Station:

Reading Police Station, Castle Street, Reading, RG1 7TH

Date/Time:

13" July 2019

Telephone Number(s):

101 or 07973 231273

Email address:

Simon.wheeler@thamesvalley.pnn.police.uk

"
K4
o

B .

Signature™:

Please see Guidance Notes on following page
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OFFICIAL (WHEN COMPLETE)
Explanatory Note

This form replaces the Section 29(3) Form which has become redundant by virtue of new
data protection legislation. It is used by the police as a means of making a formal request
to other organisations for personal data where disclosure is necessary for the purposes of
the prevention or detection of crime or the apprehension or prosecution of offenders. It
places no compulsion on the recipient to disclose the information, but should provide
necessary reassurance that a disclosure for these purposes is appropriate and in
compliance with the Data Protection Act 2018 and the General Data Protection Regulation
(GDPR).

Crime and Taxation - The GDPR regulates the processing of personal data where it is
done so for non-Law Enforcement purposes. Article 23 of the GDPR permitted the UK
Parliament to create, via legislation, exemptions from particular elements within the GDPR
which would otherwise compromise the public interest.

Consequently Parliament used the Data Protection Act 2018 to set out exemptions from
the GDPR which apply in some circumstances. They mean that some of the data
protection principles and subject rights within the GDPR do not apply at all or are restricted
when personal data is used or disclosed for particular purposes.

The most relevant exemption for Law Enforcement is that within the Data Protection Act
2018 at Schedule 2 Part 1 Paragraph 2 (Crime & taxation: general). This applies where
personal data is disclosed by an organisation subject to the GDPR to the police for the
purposes of the prevention or detection of crime or the apprehension or prosecution of
offenders.

It restricts the application of the GDPR data protection principles and subject rights (as
listed in the Data Protection Act 2018 at Schedule 2 Part 1 Paragraph 1) to the extent that
the application of those provisions would be likely to prejudice the prevention or detection
of crime or the apprehension or prosecution of offenders.

In effect the exemption means that an organisation can provide personal data to the police
where necessary for the prevention or detection of crime or the apprehension or
prosecution of offenders without fear of breaching the GDPR or Data Protection Act 2018.

Vital Interests — GDPR Article 6(1)(d) provides a lawful basis for organisations to disclose
personal data to the police where the disclosure is necessary in order to protect the vital
interests of the data subject or of another natural person.

Further guidance on the use of this form may be obtained from the force Data Protection
Officer.

Completion Guidance

Police officers or staff completing this form should type and tab between the fields on the
form. The information required field should provide the recipient with sufficient information
to allow them to locate the information sought. Where a signature and/or counter signature

are required the form will need to be printed off and signed manually. Some organisations
may require a counter signature to be added to the form. Normally this should be the
supervisor or line manager of the person completing the form, but may be a higher rank if
reasonably required by the recipient.
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Wheeler Simon

From: Imogen Moss <y

Sent: 16 July 2019 16:04

To: Wheeler Simon

Cc: B @ reading.gov.uk; SR
DR @reading.gov.uk’; NN

Subject: Black Diamond Inspection letter and Data Protection request

Dear Simon

We act on behalf of LGL Entertainment Limited and our client has forwarded your email correspondence of 13% July
2019 regarding the licensing inspection at Black Diamond, 108 Friar Street , Reading.

We are currently assisting the client with collating the information Thames Valley Police have requested including the
CCTV. We would be grateful if you can confirm if you would prefer to receive the documentation and the CCTV
together.

We can see that 12 months’ worth of written records or proofs have been requested for the following:

1. Management , security and staff signing to acknowledge understanding of the ‘Code of Conduct for Dancers’;
2. Management , security and staff signing to acknowledge understanding of the ‘Code of Conduct for Customers’;

and
3. Management , staff , dancers and security will be trained and made aware of conditions set out within the SEV.

Our clients internal operating policies do not stipulate a 12 month timeframe for such records to be retained and as
such we will be unable to provide 12 months’ worth of these records. In line with data protection rules, records are
cleansed at regular intervals. Our client will of course provide you with any records they do hold on file for the above.

In the meantime, we would be grateful if we could arrange to meet with you at your earliest convenience to allay any
concerns you have and to discuss raising standards at the premises. We note that there are a number of
discrepancies between the SEV licence conditions, the premises licence conditions and the internal operating
policies, as such we would welcome the opportunity to discuss the streamlining and simpilification of the three
documents in order to provide an improved and coherent framework moving forward.

If you would like to send me your availability dates and we can schedule a meeting as soon as possible.

| fook forward to hearing from you.

imogen Moss | Solicitor
Poppleston Allen

E: i.moss@popall.co.uk | T: 0115 9349 173 | M-I | V: www.popall.co.uk
ingham Office: 37 Stoney Street, The Lace Market, Nottingham, NG1 1LS
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SCHEDULE A

READING BOROUGH COUNCIL

REGULATIONS FOR SEX ESTABLISHMENTS

Reading Borough Council, in exercise of the powers conferred upon them by
Paragraph 13 of Schedule 3 to the Local Government (Miscellaneous Provisions)
Act, 1982 and of all other powers enabling them in that behalf, make the following
Regulations:-

1.

(a) In these Regulations the following expressions, that is to say:
“Sex Establishment”, “Sex Shop”, “Sex Cinema”, “Sex Article”, and
“Vessel” shall have the meanings respectively assigned to them by

Schedule 3 of the Act;

(b)  In these Regulations the following expressions shall have the
meanings hereby respectively assigned to them, namely:-

“The Act”

“the Council”

“the Licensed premises”

“Licence holder”

“permitted hours”

“sex establishment licence”

means the Local Government
(Miscellaneous Provisions) Act 1982

means Reading Borough Council

means any premises, vehicle, vessel or
stall licenced under the Act

means a person who is the holder of a
sex establishment licence

means the hours during which the
licensed premises are permitted under
Regulations 2 and 3 hereof to be open
to the public

means a licence granted pursuant to
Schedule 3 of the Act

Conditions Applicable To Licences For Sex Establishments

2.

The licensed premises shall not be open on every Sunday, Good Friday,
Easter Day, Christmas Day and every other public holiday and may otherwise
be open only during the permitted hours prescribed in Regulation 3 hereof.

The permitted hours of opening, unless varied by special conditions, shall be

as follows:-

Mondays 9.00am - 7.00pm

Wednesdays 9:00am - 7.00p

Tdesd'a'p—‘?-eearn—keepm

m

Thursdays  9.00am - 7.00pm
Fridays 9.00am - 7.00pm
Saturdays  9.00am - 7.00pm
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8.

The licensed premises shall not be used for any purpose other than the
business of a sex establishment.

The licensed premises shall not be open for the purposes for which the sex
establishment licence is granted on any occasion when the Council may
signify in writing to the licence holder, occupier, or other person having at
the time the care and management of the premises, that the same should
not be open.

No person who is or appears to be under the age of 18 or is known by the
licence holder or any servant or agent of his presence on the licensed
premises to be under that age shall be admitted to or shall be permitted to
remain on the licensed premises.

The licence holder:-

(a)  shall display a copy of his sex establishment licence and of
these conditions and any special conditions imposed by the
Council on the licensed premises in a conspicuous position;

(b)  shall exhibit on those premises such notices in such form and in
such position as may be prescribed;

(c)  shall comply with any prescribed restrictions with respect to
the exhibiting of other written matter or of signs of any
description on the licensed premises.

No facilities shall be provided in a sex shop for:-

(a) seeing any television broadcast or the replaying of any video
tape or film or other like matter other than a television set for
the simultaneous reception and exhibition of television
programmes broadcast by authorised broadcasters approved by
OFCOM The Office of Communications.

(b)  hearing any sound broadcast tape or other like matter other
than facilities for the reception of radio programmes broadcast
by authorised broadcasters approved by OFCOM The Office of
Communications.

No music, dancing, or other entertainment whether of a like kind or not
shall be provided or permitted, other than as permitted by Regulation 8 of
these Regulations, and no refreshment of any kind shall be served on nor
shall any facilities for the taking of such refreshment be provided upon the
licensed premises.
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10.

1.

12.

13.

14.

15.

16.

17.

18.

The licence holder shall exhibit on the exterior of the licensed premises in a
position visible to persons outside the premises a notice, in addition to his
name, in not more than one place, in characters not exceeding three inches
in height and consisting only of the words “Licensed Sex Shop” or “Licensed
Sex Cinema” (as the case may be) and such indication, if any, as he thinks
fit to give of the times at which the licensed premises are open. No other
notices, unless pursuant to these Regulations, may be exhibited.

The licence holder shall exhibit in a conspicuous manner and in some
conspicuous place inside the licensed premises and at all points of access to
the licensed premises a notice stating that persons under the age of 18
years are not admitted thereto.

The licence holder shall not display in any position visible to persons outside
the premises any matter which does not comply with the Indecent Displays
(Control) Act 1981.

The licence holder shall not permit any person other than persons employed
by him, his servant or agent, statutory undertakers or, if applicable, his
landlord to enter upon any part of the premises which are not available to
the public in connection with the display, sale, hire, exchange, loan or
demonstration of sex articles.

The licence holder shall not display any advertisement which is visible to
persons outside the premises, except as permitted by these Regulations or
under the Act and no advertisements shall be displayed wherever visible
which depict any article or thing intended for use in connection with or for
the purpose of stimulating or encouraging acts of force or restraint which
are or may be associated with sexual activity.

The licence holder shall ensure that the interior of the sex establishment
shall not be visible to persons outside the premises.

The exterior of the licensed premises shall be of a design and materials
approved by the Council and both the interior and exterior of the licensed
premises shall be kept in good repair and condition.

No illuminated signs or exterior lights shall be affixed to the licensed
premises unless approved by the Council.

(@)  The holder of a sex cinema licence shall observe such regulations and
conditions as may be approved by the Council from time to time for
cinemas having a licence under the Cinematograph Acts 1909-1982 as
shall be applied by the Council by special condition to the sex
establishment licence, giving reference to the said cinematograph
licence conditions as may be deemed appropriate and the regulations
and conditions shall have the same force and effect as if the same
were severally contained in these Regulations.

(b)  No film shall be exhibited at the licensed premises which is likely to
encourage or incite crime or to lead to disorder or to stir up hatred
against any section of the public.
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19.

20.

21.

22.

23.

(c)  No fastenings of any description shall be fitted upon any booths set
aside for the display of films.

(@)  The licence holder shall not knowingly allow the licensed premises to
be the habitual resort of a reputed prostitute or the habitual resort
or meting place of reputed prostitutes whether the objective of their
so resorting or meeting is or is not prostitution;

(b)  The licence holder shall not knowingly permit drunken or disorderly
persons to assemble or remain on the licensed premises;

(c)  The licence holder shall not tout or permit touting for business.

If the Council notifies the licence holder or occupier or other person having
at the time the care and management of the premises in writing by
delivering notice at the licensed premises that any particular sex article,
poster, photograph, book, magazine, video film or tape advertisement or
matter shall not be displayed, sold or supplied then the licence holder,
occupier or other person having at the time the care and management of
the premises shall forthwith cease to display, sell, or supply the said item.

No film or video material shall be exhibited, kept, sold, or supplied at the
sex establishment, except such film or video material as bears a
reproduction of the Certificate of the British Board of Film Classification.

The licence holder shall comply with all fire and safety requirements of the
Council and maintain and keep available for use all specified fire fighting
equipment and extinguishers.

The number, size and position of all doors or openings provided for the
purpose of egress of the public shall be to the satisfaction of the Council
and shall comply with the following requirements:-

(1) All such doors or openings approved by the Council shall be
clearly indicated on the inside by the word “Exit”;

(i)  Doors and openings, other than exists, which lead to parts of
the premises to which the public are not permitted to have
access shall have notices placed over them marked “Private”;

(iii) No access shall be permitted through the premises to any other
premises adjoining or adjacent;

(iv) The external doors of the licensed premises shall be fitted with
self-closing mechanisms and such mechanisms shall be
maintained in good order. No external door shall be fixed in
the open position at any time during the permitted hours.
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25.

26.

27.

28.

29.

30.

Applicants for the grant, renewal or transfer of a sex establishment licence
or waiver thereof shall make their application on the form approved from
time to time by the Council, returnable to the office of the Chief Executive
together with the approved fee (where a sex establishment licence is
required). A copy of the application in all cases shall be sent to the Chief
Constable of Thames Valley Constabulary, not later than seven days after
the date of the application to the Council.

Applicants for the grant, renewal or transfer of a sex establishment licence
shall advertise notice of their application in the form approved by the
Council and in accordance with the prescribed dimensions by publishing the
advertisement in a local newspaper circulating in the Borough of Reading
not later than seven days after the date of the application. A copy of the
advertisement as published and a certificate as to the date of publication
shall be lodged with the Council forthwith.

Applicants for the grant, renewal, or transfer of a sex establishment licence
shall display a notice in the form approved by the Council and furnish two
completed copies to the Council forthwith so that a copy may be sent to the
appropriate public library. The notice shall be displayed at the premises to
be licensed for twenty-one days beginning with the date of the application
to the Council and in a place where the notice can be inspected and
conveniently read by the public from outside the premises.

A constable or an authorised officer of the Council may at any reasonable
time enter and inspect any premises in respect of which a sex establishment
licence is for the time being in force.

(@)  The licence holder or some responsible person, being 21 years of age,
or over, nominated by him in writing shall be in attendance at the
licensed premises at all such times as the premises are open to the
public and any nomination shall be produced to any constable or
authorised officer of the Council and give the name and address of
the person nominated.

(b)  All employees or persons having care and management of the licensed
premises at any time shall be readily identifiable as such. The
licensee shall maintain a register in which he shall recall each day the
name and address of the person responsible for managing the
premises from time to time and the names and addresses of those
employed in the business. The register is to be completed each day
and is to be open for inspection by any constable or authorised officer
of the Council.

All merchandise shall be clearly marked so as to show persons inside the
premises the purchase price of each item.

The licensee shall take all reasonable precautions to ensure the safety of

the public and employees.
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